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1  System requirements and System Check  

The following table shows the system requirements for proper work with conject PM. You can automatically verify these requirements using our System Check  at the 
following web address: 

http://www.conject.com/en/special/systemcheck.html 

If your computer is not optimally configured, all conflicts and warnings are listed and we provide help links to our FAQ in order to solve the conflicts. 

In order to ensure an optimal system configuration all required settings for the different browsers (Internet Explorer, Firefox and Firefox for Mac), which are supported by 
conject PM, are described in detail in the following chapters. 

If you require help with the settings or have any questions about working with conject PM, please contact our conject customer Support Team . You will find our contact 

information in chapter 9. 

Operating 

System  
Browser  

Screen  

res olution  
Java  JavaScript  Cookies  Ports  Pop-up Blocker  Encryption  HTTP 

WinXP 

Win2000 

Vista*  

Windows 7* 

MS Internet 

Explorer 

7.x, 8.x 
Firefox 2.x + 3.x 

at least 

1024 x 768 

Sun Microsystems 
version 1.6 

or higher 

Enabled Accepted 

443 (https) 

80 (http) 
open 

Disabled or configured 

for conject 
SSL 

1.0 

1.1 

Mac OS 
X 10.4 (Tiger) 

X 10.5 (Leopard) 

Firefox 2.x + 3.x 
at least 

1024 x 768 

Sun Microsystems 
version 1.6 

or higher 

Enabled Accepted 

443 (https) 

80 (http) 
open 

Disabled or configured 

for conject 
SSL 

1.0 

1.1 

All system requirements are available as well at the following web address: 

http://www.conject.com/en/project-management/support.html#c7053  

Our FAQ with explanations for an optimal system configuration are available at the following web address: 

http://www.conject.com/en/project-management/support/faq/system-configuration.html 

* Limitations for Windows Vista  can be found in the following FAQ: 
http://www.conject.com/en/project-management/support/faq/system-configuration.html#c4602 

 

http://www.conject.com/en/special/systemcheck.html
http://www.conject.com/en/project-management/support.html#c7053
http://www.conject.com/en/project-management/support/faq/system-configuration.html
http://www.conject.com/en/project-management/support/faq/system-configuration.html#c4602
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2  System Configuration for Internet Explorer  

2.1  Java Software  

In order to use particular functions of conject PM, you need to have the Java 
Runtime Environment (JRE) of Sun Microsystems Inc. , at least version 

1.6  installed on your computer. Please use our System Check for validation 

(refer to chapter 1): 

http://www.conject.com/en/special/systemcheck.html 

Alternatively you can check Java using the following link: 

http://www.java.com/en/download/help/testvm.xml 

If a current version of Java of Sun Microsystems is already installed on your 

computer, you will see a confirmation after a short time. Your Java version will be 
displayed above. Please note to pay attention on the version. You need to have 

at least versio n 6 (this is equal to the required version 1. 6). 

If you have not yet installed  Java or have an older version , you can 

download Java using the following link: 

http://www.java.com/en/download/index.jsp 

After installing Java repeat our System Check or use the Java link above. 

Note: Please note that with Windows 2000 and certain versions of Windows 
XP, the Microsoft Virtual Machine (VM) is automatically installed in the Internet 

Explorer 7.x and 8.x. In order to avoid conflicts between both Java machines, 

disable the Microsoft VM as follows: 

1. Open the Internet Explorer. 

2. Select "Internet Options " from the "Tools " menu.  

3. Scroll to the "Microsoft VM " item on the "Advanced " tab, if present. 

4. Deselect all  the checkboxes that correspond to "Microsoft VM ". 

 

 

 

5. Make sure that the checkbox at "Java (Sun) " is enabled.  

6. Accept the settings by clicking on "OK". 

Note:  If "Java (Sun) " is not listed please make sure that the Java Plug - in  

is activated in the Add -on settings  of the Internet Explorer. 

"Java (Sun) " will not appear on the "Advanced " tab if you use Internet 

Explorer 8. Java is then located in the Windows Control Panel . Open the Java 
Control Panel with a double click on "Java ". You can look at your Java version 

with a click on the "View " button on the "Java " tab.   

http://www.conject.com/en/special/systemcheck.html
http://www.java.com/en/download/help/testvm.xml
http://www.java.com/en/download/index.jsp
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2.2  Security settings -  Trusted sites  

In order to do least settings we recommend to add *.conject.com  to the 
"Trusted sites " of your Internet Explorer. This will automatically apply the 

settings described in the following paragraphs. 

1. Open Internet Explorer and select "Internet Options " from the "Tools " 
menu. 

2. Select the "Trusted sites " web zone on the "Security " tab.  

3. Open the trusted sites form by clicking on the "Sitesé" button below. 

 

4. Deselect the checkbox for the option "Require server verification 

(https:) for all sites in this zone ". 

5. Type in *.conject.com  at "Add this Web site to this zone " and apply by 

clicking on "Add ". 

6. Your entry is shown in the window below. 

7. Accept your settings by clicking on "Close " and afterwards on "Apply " or 

"OK". 

 

Note: With version 7.x and 8.x of the Internet Explorer  the Pop-up 
Blocker is not disabled  in the "Trusted sites " web content zone using the 

default setting "Medium " as security level. If you added conject to the Trusted 

sites, you have to disable the Pop-up Blocker for this web content zone: 

1. Select the "Trusted sites " zone on the "Security " tab. 

2. Open the security settings by clicking on the "Custom Levelé" button at 
the bottom of the "Security " tab. 

3. In the security settings, scroll to the "Use Pop-up Blocker " item and 

change the setting to "Disable " (default setting is Enable). 
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Alternative to " Trusted sites " : If you donôt want to add conject to your 

"Trusted sites", you have to do the settings described in the next paragraphs one 
by one: 

> Pop-up Blocker : If you use Windows XP with SP2, a Pop-up Blocker is 

automatically enabled by default. In order to work with conject PM, the Pop-up 
Blocker needs to be disabled or configured  to allow pop-ups from the domain 

conject.com: 

1. Open Internet Explorer and the "Tools " menu. 

2. Choose the "Pop-up Blocker " option and subsequently select "Turn off 

Pop-up Blocker " from the submenu to disable  the Pop-up Blocker or 

3. Choose "Pop-up Bloc ker Settings " from the submenu to configure  the 

Pop-up Blocker for conject.com . 

 

4. Enter the website *.conject.com . 

5. Click on "Add ". Your entry appears under "Allowed sites ". 

6. Accept the changes by clicking on "Close " and "OK". 

Note: Pay attention to further Pop-up Blockers of toolbars like Google or 

Yahoo. Please refer to chapter 5 for more information. 

> Java Script: To enable JavaScript, proceed as follows: 

1. Select "Internet Options " from the "Tools " menu. 

2. On the "Security " tab, select the "Internet " web content zone. 

3. Choose the setting "Medium -low " as security level using the slide control. 

Note:  If you use customized settings verify if "Active scripting " is set on 
"Enabled ": 

4. Open the security settings by clicking on "Custom Leve l" button. 
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5. In the security settings, scroll to the "Scripting " item and turn the "Active 
Scripting " option to "Enabled ". 

 

6. Accept the settings by clicking on "OK". 

> Cookies:  To enable cookies, proceed as follows: 

1. Select "Internet Options " from the "Tools " menu. 

2. On the "Privacy " tab, choose the "Medium " setting. This is the default 

setting of the Internet Explorer. 

 

3. Accept the settings by clicking on "OK". 

Note: If you use more restrictive settings than "Medium " enter 
*.conject.com at "Sitesé" and click on "Allow ". 

2.3  HTTP 1.1  

conject PM supports both HTTP 1.0 and 1.1. As HTTP 1.1 is often used in 
enterprise networks and provides a higher performance, we recommend the use 

of HTTP 1.1: 

1. Select "Internet Options " from the "Tools " menu. 

4.  
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2. Scroll to the "HTTP 1.1 settings " item on the "Advanced " tab, and enable 

both checkboxes. 

 

3. Accept the settings by clicking on "OK". 

2.4  Encryption -  SSL 

conject PM transfers data securely by encryption. To enable the required SSL 

protocol, go to the "Advanced " tab as described in chapter 2.3. 

Scroll to the "Security " item and activate the checkbox "Use SSL 3.0 (or 2.0) ". 

 

2.5  Temporary Internet files  

To adjust the frequency for updating temporary internet files and cookies, 
proceed as follows: 

1. Select "Internet Options " from the "Tools " menu. 

2. On the "General " tab hit the "Settingsé" button at the section "Browser 

history ". 

3. Select the "Automatically " setting on the next screen. 

 

 

4. Accept the settings by clicking on "OK". 

3  System requirements Firefox  for Windows  

3.1  Java Software  

In order to verify, if Java is installed on your computer and to provide the 

required installation guidance, please refer to chapter 2.1. 

To enable Java for your Firefox browser proceed as follows: 

1. Open the Firefox. 

2. Select "Options " from the "Tools " menu of the Firefox.  
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3. Go to the "Content " settings. 

4. Activate the checkbox next to "Enable Java ". 

 

5. Apply your changes with "OK". 

3.2  Pop-up Blocker  

The Pop-up Blocker integrated in the Firefox is automatically enabled. In order to 
work with conject PM, the Pop-up Blocker needs to be disabled or configured  

to allow pop-ups from the domain conject.com: 

1. Open Firefox and select "Options " from the "Tools " menu of the Firefox. 

2. Go to the "Content " settings. 

3. Remove the checkmark at the "Block pop -up window " option, in order to 
deactivate the Pop-up Blocker or 

4. Click on the "Exceptions " option next to "Block pop -up window ", in order 

to configure  the pop-up to work with conject PM. 

5. Enter ng.conject.com  in the field labelled "Address  of web site " and add 

it with the "Allow " button.  

 

6. Repeat step 5 for the web site www.conject.com . 

7. Apply your changes with "Close " and leave the options with "OK". 

Note: Please pay attention to further Pop-up Blocker of toolbars like Google 

or Yahoo. Please refer to chapter 5 for more information. 

3.3  Cookies  

In order to work with conject PM, your browser needs to accept Cookies from 
the domain conject.com : 

1. Open Firefox. 

2. Select "Options " from the "Tools " menu of the Firefox. 

3. Go to the "Privacy " settings. 
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4. Activate the checkbox next to "Accept cookies from sites " and select the 

"they expire " validity option from the drop down menu labelled "Keep 
until: ". 

 

5. Apply your changes with "OK". 

Note: If you use restrictive cookie settings, remove the checkmark next to 

"Accept cookies from sites " and allow cookies of specific sites via the 

"Exceptions " button. Enter www.conject.com  and ng.conject.com  and click 
on "Allow " to accept cookies from conject.com. 

3.4  JavaScript  

In order to work with con ject PM, JavaScript needs to be enabled in your 
browser: 

1. Open Firefox. 

2. Select "Options " from the "Tools " menu of the Firefox. 

3. Go to the "Content " settings. 

4. Activate the checkbox next to "Enable JavaScript ". 

 

5. Apply your changes with "OK". 

3.5  Encryption ï SSL 

conject PM transfers data securely by encryption. To enable the required SSL 

protocol, proceed as follows: 

1. Open Firefox. 

2. Select "Options " from the "Tools " menu of the Firefox. 

3. Go to the "Advanced " settings and select the "Encryption " tab. 

4. Activate the checkbox next to "Use SSL 3.0 ". 



 

 
 

 

Page 9 

 

1.  

 

5. Apply your changes with "OK". 

4  System requirements Firefox  for Mac users  

The settings in the Firefox for Mac  can be done as described in chapter  3 
except for 2 changes:  

Changes in chapter 3.1 : 

In order to verify, if Java is installed on your computer please refer to chapter 

2.1. In contrast to this Mac users can download and install the latest version  of 

the Java Runtime Environment  of Sun Microsystems Inc. directly from Apple 
at the following web address: 

http://www.apple.com/support/downloads  

Use the search on this website to find the proper Java version for your Mac 

Operating System 10.4 (Tiger) or 10.5 (Leopard), e.g. search for "java 10.4" or 
"java 10.5". 

If a current version  of the Java Runtime Environment  is already installed  

on your computer, you can activate it in Firefox as follows: 

1. Open the "Firefox ". 

2. Select the "Preferences " option 
from the "Firefox " menu. 

3. Proceed as described in chapter 3.1. 

Changes in the way to access the settings:  

As described and shown by the screenshot before, you can access all required 

settings via the "Preferences " option from the "Firefox " menu (instead of 
"Options " from the "Tools " menu). 

5  Google and other Toolbars  

If a Google Toolbar is installed for your Internet Explorer, it could happen that 
another Pop-u Blocker is enabled. If so, please disable the Pop-up Blocker as 

follows: 

1. Hit the "Options " button of 

the Google Toolbar. 

2. Remove the checkmark at the 
"Popu p Blocker " item on the 

following window and confirm 
with "OK". The Pop-up Blocker 

of the Google Toolbar is now 

disabled. 

3. Or configure the Pop-up Blocker with the "Popu p Blocker  Settings ". 

Enable the following servers: One of the following ports must be opened: 

> conject-01.netviewer.com 
(IP 62.146.40.115) 

> 2000 

> conject-02.netviewer.com 

(IP 62.146.40.122 
> 443 

 > 80 

http://www.apple.com/support/downloads
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If have additional toolbars installed (e.g. of Yahoo, MSN or Norton Antivirus), 

please deactivate or configure the corresponding popup blocker as well. For 
instructions use the help options of these toolbars or ask your system 

administrator to support you.  

Note:  Depending on the version of the Toolbar the screenshots can be 

different. 

6  Firewall settings  

If you use Windows XP with SP2, a firewall is automatically enabled by default. 

This firewall does not usually need to be configured. If you use another firewall, 

it may be necessary to configure it in certain cases. Open ports 80 (http) and 
443 (https)  for this purpose. 

Note: Some changes of the browser settings only go into effect when you 

restart the browser. 

If you canôt access specific settings, please contact your system administrator. 

7  System requirements for Online Meeting  

In case of limited Internet access and problems using conject Online Meeting , 
carry out the following settings: 

8  Technical Support  

If you have any questions regarding the use of conject PM or have any 
problems, our Support Team is happy to assist you. You can reach us: 

on weekdays from 7.30 a.m. to 6 p.m. 

 +49 ( 89 ) 95414 ï 800  

 support@conject.com 

Note: You want to learn more about conject PM and how to handle the 

functionalities? 

Please read our manuals at the Start page  of the project space after the login 

or on our website at: 

http://www.conject.com/en/project-management/support.html#c7062 

mailto:support@conject.com
http://www.conject.com/en/project-management/support.html#c7062
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9  System requirements for Web -Folders  

conject PM can basically be used in two alternative ways. You can choose alternatively between "Web Browser " or "Web -Folder ". To make sure full use of the 
functionality, we recommend working with Internet Explorer 7.x/8.x or Firefox.  

Using the alternative "Web -Folder ", your local file management system (e.g. Windows Explorer) provides you with a separate web-folder for every project. 

Web-Folders are supported by the operating systems listed below. In case they don't work, please download the appropriate update to activate web-folders. 

Operating system  Client  Version *  Update  

Windows 2000 MSDAIPP.DLL 11.0.6715.15 http://support.microsoft.com/?kbid=892211 

 MSDAIPP.DLL 11.06715.60 Office 2003 SP 3 

Windows XP MSDAIPP.DLL 12.0.4518.1014 http://support.microsoft.com/?kbid=907306 

Windows 2003 MSDAIPP.DLL 12.0.4518.1014 http://support.microsoft.com/?kbid=907306 

Windows Vista** MRXDAV.SYS 6.0.6000.16386 Original installaled version 

 MSDAIPP.DLL 12.0.4518.1014 http://support.microsoft.com/?kbid=907306 

Mac OS X Finder 10.4.10 or higher http://www.apple.com/support/downloads/ 

(*) To find out which version you have do the following (Windows): 

 Open Folder "C:\Program Files\Common Files\System\Ole DB" 

 Open the properties of the corresponding DLL-file 

 Click on tab "Version" 

(**) Please note: 

Under Windows Vista you can open your documents within a web folder only by 

using the context menu (right mouse button). 

 


